Position Title: Communications and Engagement Specialist

Date Revised: November 2025

Reports To: Director of Communications and Engagement
Position Status: Full-Time, Exempt

Position Salary Range: $53,142 - $74,398

Position Summary

The Communications and Engagement Specialist brings the mission of the Grand Traverse Regional
Land Conservancy (GTRLC) to life through inspiring community experiences and powerful
storytelling. This position coordinates signature events, develops and shares compelling content
across digital and print platforms, and builds partnerships that connect people with the lands and
waters that define our region. Working as part of a collaborative and creative Communications and
Engagement Team, this role plays a key part in deepening public understanding of — and
participation in — GTRLC’s conservation work.

Essential Responsibilities

Community Engagement and Events - (60-65%)

Plan and coordinate mission-aligned events and presentations that invite people to
experience and learn about conservation firsthand — including the annual Preservation
Celebration, the biennial Artist Collaboration, and other public programs.

Leverage the McMullen Family Conservation Center and other Conservancy properties to
host events and activities that inspire connection and stewardship.

Build and maintain relationships with community partners, vendors, and volunteers to ensure
successful programming.

Coordinate with colleagues across departments to curate programs and learning
experiences that advance our mission.

Collect, analyze, and report on engagement-related data.

Content Creation and Storytelling - (30-35%)

Develop and produce written, visual, and digital content that shares GTRLC’s mission and
impact — including for the website, videos, newsletters, media releases, and interpretive
signage.

Collaborate with team members to ensure consistent brand voice and message across all
communications.

Work closely with colleagues across departments to identify and share stories that highlight
conservation success, community collaboration, and ecological impact.

Supervisory/Other - (5%)

Supervise and support volunteers, ambassadors, and interns involved in communications or
event-related projects.
Perform other related duties as assigned.



Qualifications

Required Skills and Experience

Minimum of three years’ professional experience in communications, marketing, public
relations, event coordination, or related fields.

Excellent written and verbal communication skills, with the ability to convey ideas clearly and
persuasively.

Strong organizational skills with the ability to manage multiple projects and meet deadlines,
manage resources and facilitate problem solving.

Experience creating content used across multiple platforms and formats.

Collaborative mindset with the ability to build relationships across diverse audiences and
departments.

Proficiency with Google Suite and comfort learning new digital tools (experience with Adobe
Creative Suite, Salesforce, EventSpark, or similar platforms preferred).

Preferred
e Prior experience in a nonprofit or mission-driven organization.
e Experience managing or coordinating events.
e Experience working with volunteers and community partners.
e Bachelor’s degree in communications, marketing, journalism, or related field (or equivalent

professional experience).

Schedule and Work Environment

Typical schedule: Monday-Friday, 9:00 a.m. to 5:00 p.m., with occasional evenings and
weekends for events.

Work occurs in both office and outdoor settings, including trails, beaches, and boardwalks
with uneven terrain.

This position requires a background check.
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